Parrt 2

1. Why should people be informed about
the AJA?

South Africa has a long history of a public service
that has not been accountable to the public and
that has worked in ways that are secretive and
lead to distrust. While people applying for services,
licences and so on were often told they had been
unsuccessful, they were not told why this was so.

The administration is there to serve the public
— hence the term “public service”. However, this
is not how they have traditionally been seen or
how they have seen themselves. Everyone has
stories to tell of the frustrations they have been
exposed to whenever they have interacted with
the public service.

By knowing what the AJA covers people will be
able to:

e Protect their rights;

*  Ensure they are treated fairly;

¢ Know why decisions have been taken; and

* Help to develop a public service that is
accountable to the people.

2. What do people need to know?

Essentially, people need to know that there are
rules that administrators need to follow whenever
they make decisions. The notes in Part 1 will
help you to understand what these rules are.



<i> There are two ways that you
can build information on the
AJA into your education work:

» You could run training on the Ad
itself: or

« You could build the AJA into fraining
you already run.

For example, if your NGO conducis
education on pensions to members of
rural communifies, you can mention
that the AJA exists and that, as a result,
pension applications have to be dealt
with in a new way. You could then
cover what this means by showing
what the AJA requires administrators
dealing with such applications to do.
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3. How do | use this booklet?

Although the text in Part 1 is aimed at the public,
this booklet can be used by NGOs and CBOs in

two ways:

+  Since many organisations provide legal and
paralegal assistance to people whose rights
to administrative justice have been infringed,
the booklet can be used to improve the
manner in which your organisation works;
and

* It can be used to conduct education,
awareness and information on the Act with
the communities they serve. This will help
to empower members of these communities
to enforce their rights.

NGO and CBO staff should read this booklet to
sce how the AJA affects their work. For example,
if a paralegal regularly deals with pension or
disability grant problems, they can use the
information in the booklet to find out how to
request written reasons, how to demand that
people’s views are taken into account before
decisions are made and so on.

4. What about training members of the
administration?

This booklet provides information on how the
AJA affects the lives of ordinary people and is
not really suitable for training administrators.
This is because the training administrators need
to go through is more comprehensive and focuses
not only on the AJA, but also on how to make
decisions, how to write the letters and notices
required by the Act, and how to draft written
reasons.



As part of their efforts to ensure an open and
democratic society based on the rule of law, the
Department of Justice (and its Justice College),
assisted by GTZ (German Technical Co-
operation) are running training for administrators.
To support this, a series of publications have been
produced:

e A Practical Guide;

* A Trainers Manual;

e A Workbook;

* A Benchbook;

* An awareness poster; and

* A public awareness pamphlet called “You
and the Promotion of Administrative Justice
Act”.

For more information

Please contact Justice College at the address on
the back cover of this booklet if you would like:

* Information on the project to train
administrators; or

* Copies of any publications mentioned.

Copies of the AJA and its regulations can be
purchased from the Government Printers. You
will also find copies of the Act on the following

websites: www. justcol.org.za

http://www.parliament.gov.za/pls/portal/web_app.app_acts_list2

For the latest version of the Regulations to the
Act, please visit:

http://www.doj.gov.za/legislation/regulations/

2002_adminjustice_procedures.pdf

Some of the above documents can also be
downloaded from the following website:

http:/fwwwserver.law.wits.ac.za/ajafindex |.htm
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Public Protector

. Private Bag X677
PRETORIA 0001

Tel: (012) 322 2916
Fax: (012) 322 5093

Email: publicprotector@hotmail.com

Website: https/[www.gov.za/structure/justice.htm

South Africun Human Rights Commission

Private Bag X2700
HOUGTON 2041

Tel: (011} 484 8300
Fax: (011) 484 7146

Email: sahrcinfo@sahrc.org.za
Website: http://www.sahrc.org.za

Legal Aid Board and Justice Centres

Tel: (012) 481 2700
(or visit their offices at any court near you)



This booklet provides usetul information for NGOs and CBOs on the new
Promotion of Administrative Justice Act 3 of 2000 ("the AJA"). These organisations
may [ind this useful when dealing with the administration and they may wish
to share the information with the communities they serve.

For more copies of this booklet,
or for other publications on the AJA, write to:

Justice College

Att: Natasha Jeftha

GT7Z

S A Law Reform Commission
Private Bag X668

Pretoria

0001

Tel: 012-3227558
Fax: 012-3227559 / 012-3200936

Email: njeftha@salawcom.org.za
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