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matseno

Ka ntlha ya fa o dira gore botsamaisi bo rwale maikarabelo 
a ditiro tsa bona go batho, Molao wa Tolamo mo Tsamaisong 
(PAJA) ke molao o o botlhokwa thata go netefatsa gore 
temokerasi ya Aforika Borwa e tswelela go gola. Mmogo 
le Molaotheo (segolo karolo 33 – tshwanelo ya tiragatso 
e e lolameng ya botsamaisi) le melawana ya Batho Pele, 
PAJA ke karolo ya tsela e ntšhwa, e e kobileng go netefatsa 
tsamaiso e e dirang sentle e bile e ikaegile ka batho. 

PAJA: 

•	 E netefatsa tiragatso e e lolameng ya tsamaiso; 

•	 E neela batho tshwanelo ya go kopa mabaka;  

•	 E neela batho tshwanelo ya gore tiragatso ya botsamaisi 
e ka sekasekwa ke kgotlatshekelo. 

Karolo 1 ya bukana e e neelana ka tshedimosetso ka ga 
PAJA le go supa se batho ba tshwanetseng go se itse ka 
Molao o. 

Karolo 2 e leba tsela eo setheo se ka dirisang tshedimosetso 
e go thusa batho ba o ba direlang le gore o ka dira eng go 
netefatsa gore batho ba ithuta ka Molao o. 

MOLAOTHEO 

Karolo 33 ya Molaotheo e 
netefatsa gore tiragatso ya 
botsamaisi e tla amogel-
ega e nna ya semolao e 
bile e sa gobelele, mme e 
netefatsa gore batho ba na 
le tshwanelo ya go kopa 
mabaka a a kwadilweng fa 
tiragatso ya botsamaisi e 
ba ama ka tsela e e seng 
monate. Karolo 33 e kopa 
le Palamente go fetisa PAJA 
“go diragatsa” tshwanelo e.
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Tsela ya go dirisa kaedi e 

Kwa bokhutlong jwa karolo nngwe le nngwe, o tla fitlhela bo-
loko e e senolang tshedimosetso e e botlhokwa e batho ba tsh-
wanetseng go e itse. Se se ka dirisiwa go bopa dipoelothuto 
kgotsa maitlhomo a tshedimosetso kgotsa thuto nngwe le nngwe 
e o e neelang ka ga Molao o. Ke dintlhakgolo tsa tshedimosetso 
tse maloko a setšhaba a tshwanetseng go di itse. Go senotswe 
gape le dikarolwana tsa tshedimosetso e e botlhokwa le dikaedi 
tse o tla tlhokang go di dirisa mo ntlheng ya paka ya dikopo ka 
fa tlase ga PAJA. 

Tshedimosetso e e botlhokwa 

karolo 1 

Se batho ba tshwanetseng 
go se itse 

Dikaedi tsa dipaka 

Molao wa Tsweletso ya Tolamo mo Tsamaisong

PAJA e sireletsa Ditshwanelo tsa Gago!
3 wa 2000
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        �Tshwanelo ya tiragatso 
ya botsamaisi ke 
tshwanelo ya setho 
ya motheo. PAJA e 
tlamela ka tsela e 
tshwanelo e e diraga-
diwang ka yona. 

        �Go palelwa ke go 
tsaya tshweetso go ka 
kaiwa jaaka tiragatso 
ya tsamaiso. Sekao, 
fa mongwe a dirile 
kopo ya phenšene 
mme kopo ya gagwe 
e sa diragadiwa. 

1.	 Molao wa Tsweletso ya Tolamo mo 
Tsamaisong (PAJA) ke eng? 

Bili ya Ditshwanelo ya Aforika Borwa e netefatsa tshwanelo 
ya “tiragatso e e lolameng ya tsamaiso” go botlhe mo Aforika 
Borwa. Tshwanelo e (mo Karolong 33 ya Molaotheo) ya re 
mongwe le mongwe mo Aforika Borwa o na le tshwanelo: 

•	 Ya tiragatso e e sa gobeleleng e bile e amogelega ya tsa-
maiso e e letlwang ke molao; le 

•	 Go newa mabaka a tiragatso ya tsamaiso e e ba amang ka 
tsela e e seng monate. 

Karolo e e lopa gape gore puso e fetise molao o o tlhalosang 
dintlha tsa tshwanelo e. O ke Molao wa Tsweletso ya  Tolamo 
mo Tsamaisong (3 wa 2000). 

2. Tiragatso ya tsamaiso ke eng? 

Tsamaiso e na le tse di latelang: 

•	 Mafapha otlhe a puso (maemo a bosetšhaba, porofense le a 
selegae); 

•	 Sepodisi le sesole; le 

•	 Ditheo tsa puso, jaaka, ESKOM, Telkom le SABC. 

Fa botsamaisi bo tsaya tshweetso e e amang ditshwanelo tsa 
batho, ba diragatsa tiragatso ya botsamaisi. 

SEKAO 

Fa motho a dira kopo ya thebolelo ya bogole kgotsa phenšene 
ya botsofe, lefapha la katlaatlelo la porofense le tshwanetse go 
swetsa gore a le neela motho yoo thebolelo eo kgotsa nnyaa. 
Tshweetso e ke tiragatso ya tsamaiso.

Paja booklet A5 Setswana.indd   4 9/8/08   2:48:30 PM



5

Molao wa Tsweletso ya Tolamo mo Tsamaisong

PAJA e sireletsa Ditshwanelo tsa Gago!
3 wa 2000

Tiragatso ya tsamaiso 
e kaya ditshwetso 
tse di tsewang ke 

botsamaisi tse di amang 
ditshwanelo tsa batho. 
PAJA e akaretsa ditshwetso 
ka botsamaisi tse di nang 
le seabe se se monate mo 
ditshwanelong tsa batho. 

PAJA e batla gore 
batsamaisi ba: 

•	Latela ditsela tse di sa 
gobeleleng fa ba dira 
ditshwetso; 

• Tlhalosa ka botlalo 
tshwetso e ba e tsayang; 

• Itsise batho ka ditsela 
tsa boikuelo jwa ka fa 
teng ga lefapha kgotsa 
tshekatsheko; Bolelela 
batho gore ba na le 
tshwanelo ya go kopa 
mabaka a a kwadilweng 
a tshwetso e.

Dikao tse dingwe ke: 

•	Go dira kopo ya ID kgotsa setifikeiti sa matsalo 

•	Thuso ya ntlha ya matlole ya beng ba matlo 

•	Tetla ya tiro kgotsa bonno 

•	Maemo a mokopa botshabi 

PAJA e samagana fela le botsamaisi jo bo amang ditshwanelo ka 
tsela e e seng monate. Ka mafoko a mangwe, ditshweetso tse di 
leng mo letlhakoreng la batho (go tshwana le tshwetso ya go neela 
motho thebololelo ya bogole) ga di akarediwe ke PAJA. 

Fela dinako dingwe, tshwetso e e ka fa letlhakoreng la motho yo 
mongwe e ka nna kgatlhanong le tshwanelo ya mongwe (letlha-
kore la boraro). Sekao, fa mongwe a dira kopo ya tetla ya go sia-
misa ntlo ya gagwe, se se ka ama pono ya moagisani. Mo ntlheng 
e, moagisani o tla sirelediwa ke PAJA. 

3. PAJA e samagana le eng? 

PAJA ya re batsamaisi ba tshwanetse go: 

•	 Latela ditsela tse di sa gobeleleng fa ba dira ditshwetso; 

•	 Letla batho go ikemela pele go ka tsewa tshwetso e e tlileng 
go nna kgatlhanong le ditshwanelo tsa bona; 

•	 Tlhalosa ka botlalo tshwetso e ba e tsayang;

•	 Itsise batho ka ditsela tsa boikuelo jwa ka fa teng ga lefapha. 
Fa go se na boikuelo jwa ka fa teng, ba tshwanetse go 
bolelela batho gore ba ka tseela tshwetso eo kwa kgotlat-
shekelo go sekasekwa; le go

•	 Bolelela batho gore ba na le tshwanelo ya go kopa mabaka 
a a kwadilweng a tshwetso e.
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4. �“Ditsela tse di lolameng” tse batsamaisi ba 
tshwanetseng go di latela ke dife? 

Gore ditiragatso tsa botsamaisi di “lolame”, ditsela tse ba di latelang 
fa ba dira ditshwetso di tshwanetse go se gobelele. Le fa e le gore 
bukana e e leba fela ditshwetso tse di amang batho, PAJA e tlhalosa 
gape le ditsela tsa ditshwetswo tse di amang setšhaba ka kakaretso. 

Ditshwetso tse di amang batho 

PAJA e tlhoma ditsela tse batsamaisi ba tshwanetseng go di latela 

pele le morago ga go tsaya tshwetso: 

Pele ba tsaya tshwetso, batsamaisi ba tshwanetse go neela batho 

ba ditshwanelo tsa bona di ka amegang: 

•	 Kitsiso e e siameng ya se ba ratang go se dira; le 

•	 Nako e e lekaneng gore batho ba kgone go dira ditlhagiso.

Batsamaisi ba tshwanetse go ela tlhoko ditlhagiso tse pele ba 
swetsa. 

Morago ga go tsaya tshwetso, batsamaisi ba tshwanetse go naya 
mongwe le mongwe yo ditshwanelo tsa gagwe di amegang: 

•	 Setatamente se se tlhaloganyegang sa tshwetso e e tserweng; 

•	 Kitsiso ya tshwanelo ya go sekaseka kgotsa boikuelo jwa ka fa 
gare; le 

•	 Kitsiso ya gore ba ka lopa mabaka a tshwetso e. 

Le fa e se pateletso, batsamaisi ba ka: 

•	 Thusa batho ba ditshwanelo tsa bona di amegang;

•	 Ba letla go emelwa ke mmueledi; 

•	 Ba letla go gwetlha ngangisano kgotsa bopaki bongwe le bon-
gwe jo bo kgatlhanong nabo (ka go kwala kgotsa ka sebele).

Batho ba 
tshwanetse go 
bolelelwa pele 

ka ga kgato e e rula-
ganngwang, e bile ba 
tshwanetse go letlwa 
go tlhalosa kgang 
go ya ka letlhakore 
la bona. Morago ga 
gore tshwetso e 
tsewe, ba tshwanetse 
go bolelwa gore ke 
efe, le gore ba na le 
tshwanelo ya go batla 
mabaka, le gore ba 
na le tshwanelo ya go 
dira boikuelo kgotsa 
go dira gore tshwetso 
e sekasekwe.
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Ditshwetso tse di amang setšhaba ka kakaretso

Go na le mefuta e le mebedi ya ditsela: 

•	 Kitsiso le tshwaelo. Fano, motsamaisi o tshwanetse go 
phasalatsa kitsiso e e tlhalosang gore ba rulaganya go 
dira eng le go kopa batho gore ba tshwaele. Ka jalo mot-
samaisi o tshwanetse go ela tlhoko ditshwaelo tse pele a 
swetsa gore o dirang eng. 

•	 Dipotso ka setšhaba. Mo ntlheng e, motho kgotsa set-
lhopha se a supiwa go utlwa dingongorego tsa batho 
kwa ditheetsong tsa setšhaba. Dingangisano tse di tsh-
wanetse go elwa tlhoko pele tshwetso e ka tsewa. 

Mo mabakeng a mangwe, batsamaisi ba ka tlhopha go 
dirisa ditsela tsoopedi tsa kitsiso le tshwaelo le ditheetso tsa 
setšhaba.

5. Goreng re tlhoka PAJA? 

Mo malobeng, puso e ne e tsaya ditshwetso tse di amang mat-
shelo a batho ntle le go tlhalosa se ba neng ba se dira. Ka go 
baya mo pepeneng ditshwanelo tse batho ba nang natso, PAJA 
e netefatsa gore botsamaisi bo dira ka tsela e e sa gobeleleng le 
gore batho ba itse gore ke ka ntlha ya eng go tserwe ditshwetso. 
E ba letla le go nna le tšhono ya gore ba utlwiwe pele go ka 
tsewa tshwetso. Ka tsela e, PAJA e netefatsa gore botsamaisi 
bo dira ka tsela e e mo pepeneneng le gore bo ikarabela mo 
dikgatong tse bo di tsayang. E netefatsa le gore di tshwetso di 
tsewa ka tsela e e nepagetseng. Sekao, tshwetso ya motsamaisi 
e e gobelelang kgotsa e ikaegile ka dintlha tse di seng maleba 
e ka kgaphelwa thoko.
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PAJA ke karolo e e 
botlhokwa ya temok-
erasi. E netefatsa 

gore go nna le go bulega 
le go se gobelele mo tse-
leng e botsamiasi bo dirang 
ka yona, mme e dira gore 
botsamaisi bo ikarabele mo 
go se bo se dirang. 

6. �Ke tshwanetse go solofela eng fa ke dira 
kopo ya sengwe? 

Ka ntlha ya PAJA, batho ga jaana ba solofela go:

•	 Bolelelwa pele ga nako ka ga kgato e e rulaganng-
wang e e ka amang ditshwanelo tsa bona (le fa se se 
ka nna sa se kgonege); 

•	 Letlwa go tlhagisa letlhakore la bona pele tshwetso e 
tsewa (se le sona se ka nna sa se kgonege); 

•	 Bolelelwa gore tshwetso ke eng le tshwanelo ya bona 
ya boikuelo jwa ka fa teng kgotsa tshekatsheko; 

•	 Bolelelwa gore ba na le tshwanelo ya go kopa maba-
ka; 

•	 Newa mabaka a a utlwalang fa ba a kopa; le 

•	 Go ka gwetlha tshwetso eo kwa kgotlatshekelo. 

SEKAO 

Fa motho a dira kopo ya thebolelo ya bogolo, a ka solofela go 
bolelelwa, pele tshwetso e tsewa, gore a o tla e newa. Fa e le 
gore ga a e newe, a ka dira ditlhagiso (jaaka go supa tshedimo-
setso e e maleba e e sa tsewang tsia). Fa tshwetso e sa ntse e le 
kgatlhanong nae, a ka kopa mabaka a a kwadilweng go tlhalosa 
gore ke ka ntlha ya eng se se diragetse. Fa a sa ntse a dumela 
gore tshwetso eo e fosagetse, a ka ikuela kwa botong nngwe le 
nngwe ya boikuelo mo teng ga lefapha leo la porofense. Fa a sa 
ntse a sa atlege, a ka kopa kgotlatshekelo go sekaseka ntlha e.   

7. Nka kopa mabaka leng? 

Mongwe le mongwe a kopa mabaka a tshwetso e e kgatlha-
nong le ditshwanelo tsa gagwe. Dinako dingwe, mabaka a tla 

Batho ba ka so-
lofelwa go tsholwa 
sentle fa ba dira 

kopo ya sengwe go tswa 
mo pusong (jaaka thuso ya 
matlo, phenšene ya bot-
sofe, jalojalo). Ba tla newa 
tšhono ya gore letlhakore 
la bona le utlwiwe. Ba ka 
gwetlha ditshweetso tse di 
kgatlhanong nabo fa ba 
akanya gore di fosagetse. 

Fa ba sa bolelelwa 
gore ke ka ntlha ya 
eng tshwetso e nnile 

kgatlhanong nabo, batho 
ba ka kopa mabaka a a 
kwadilweng a tshwetso eo.
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neelwa ntle le gore motho a a kope. E seng jalo, ba tshwanetse go kopa 
mabaka a a kwadilweng mo sebakeng sa matsatsi a le 90 ba itse ka ga 
tshwetso.

8. Tsela ya go kopa mabaka 

Mokgwa wa go kopa mabaka o tlhalosiwa mo melawaneng ya PAJA. 
Dikopo di tshwanetse go: 

•	 Kwadiwa; 

•	 Tlhalosa gore ke tshwetso efe e o batlang mabaka a yona; 

•	 Tlhalosa gore ke ka ntlha ya eng o akanya gore tshwetso e fosag-
etse;

•	 Bua gore ke ditshwanelo dife tsa gago tse di amegileng (fa go 
kgonega);

•	 Nna le leina, aterese ya poso, aterese ya imeili, dinomoro tsa 
fekese le mogala; mme tsa

•	 Romelwa ka poso, fekese kgotsa imeili kgotsa ya isiwa ka seatla.

Fa batho ba sa itse go kwala, ba ka kopa tsala wa losika, wa semolao 
go ba thusa. Melawana e tlhalosa gape gore batsamaisi ba tshwanetse 
go thusa batho ba ba sa kgoneng go kwala. Ka jalo, motho a ka ya kwa 
kantorong e e tsereng tshwetso go ba kopa go mo thusa go kwala kopo 
ya gagwe. 

9. Go tla newa mabaka afe? 

PAJA ya re batsamaisi ba tshwanetse go naya mabaka a a “tletseng”. 
Tiriso ya lefoko “tletseng” e botlhokwa thata. Batsamaisi ba ka se re fela 
ba akantse ka kgang mme ba fitlhelela tshwetso ya bona. Ba tshwanetse 
go tlhalosa gore ba e fitlheletse jang. Fa e le gore motho yo o kopang 
mabaka o boditse dipotso, di tshwanetse go arabiwa tsotlhe. Ka bori-
pana, batsamaisi ba tshwanetse go neela tlhaloso e e kgotsofatsang. 
Ke boammaaruri gore se ga se kae gore ba tshwanetse go pateletsa 
motho go bona fa tshwetso ya bona e nepagetse.

Batho ba tsh-
wanetse go itse 
mokgwa wa go 

kopa mabaka le gore 
kopo eo e tshwanetse 
go nna le leng. Ba ka 
bona thuso go tswa go 
motsamaisi go kwala 
kopo eo. 

�Dikopo di tsh-
wanetse go dirwa 
mo sebakeng sa 
matsatsi a le 90 
a go itse ka ga 
tshwetso. 

Batho ba ka so-
lofela go amogela 
tlhaloso e e 

tshwanetseng ya gore ke 
ka ntlha ya eng tshwetso 
e le kgatlhanong nabo.
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Batho ba ka 
gwetlha ditsh-
wetso fa di sa 

dumelane nabo. 
•  �Ba tshwanetse go 

latela tsamaiso ya 
boikuelo ya ka fa 
gare ga e le teng. 

•  �Ba ka isa tshwetso 
gore e sekasekwe. 

•  �Fa go se na boi-
kuelo jwa ka fa gare; 
kgotsa fa ba setse ba 
dirisitse boikuelo jwa 
ka fa gare mme ba 
sa ntse ba sa kgot-
sofala ka tshwetso, 
go na le nako e e 
lekanyeditsweng ya 
go tlhatlhela kgetse 
ya tshekatsheko. 

10. Nka solofela go amogela mabaka leng? 

PAJA ya re mabaka a tshwanetse go rebolwa mo matsatsing a le 90 
a gore batsamaisi ba amogele kopo ya gago.

11. A nka newa mabaka ka molomo? 

Ka boripana, karabo ke  “nnyaa”. PAJA e tlhalosa sentle gore maba-
ka a tshwanetse go kwadiwa. Le fa go le jalo, fa motho a ka newa 
mabaka ka molomo mme a kgotsofetse, ga go na bothata. Le fa go le 
jalo, motho yoo o tshwanetse go kopa mabaka a a kwadilweng gore 
a kgone go a leba fa a ka swetsa go gwetlha kgotsa tshwetso eo mo 
nakong e e tlang. 

12. Gona fa ke sa ntse ke sa kgotsofala? 

Mafapha mangwe a na le tsamaiso ya boikuelo mo go ona. Fa go 
nang le tsamaiso ya ka fa teng ya boikuelo, e tshwanetse go dirisiwa 
pele go ka tsewa kgato e nngwe. 

SEKAO 

Lefapha la Merero ya Selegae le na le Boto ya Boikuelo go reetsa 
boikuelo bongwe le bongwe ka ditshwetso tsa Tshekatsheko ya 
Batlhankedi ba Maemo a Batshabi. Fa mongwe a dira kopo ya 
maemo a motshabi, mme a ganelwa, a ka ikuela mo Botong e. 

Fa go se na tsamaiso ya boikuelo jwa ka fa teng, kgotsa fa e setse e 
dirisitswe mme motho a sa ntse a sa kgotsofadiwa ke tshwetso, o na 
le tshwanelo ya go isa ntlha e kwa kgotlhatshekelo gore e sekaseke 
tshwetso eo. 

Tekanyetso ya nako 

Fa go na le tsamaiso ya boikuelo jwa ka fa gare, ntlha e e ka romelwa 
go sekasekwa mo matsatsing a le 180 (dikgwedi tse 6) tsa boikuelo 
jwa ka fa gare bo sweditswe. Fa go se na boikuelo jwa ka fa gare, 
ntlha e e ka romelwa go sekasekwa mo matsatsing a le 180 (dikg-
wedi tse 6) a motho a itsitseng ka tshwetso.   

�Mabaka a tsh-
wanetse go newa 
mo matsatsing a 
le 90.

�Batho ba na le 
tshwanelo ya go 
bona mabaka a 
a kwadilweng. 
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Ela tlhoko 

Fa mafapha a na le tsamaiso ya boikuelo jwa ka fa gare, a ka nna 
le tekanyetso ya nako e mo go yona boikuelo bo tshwanetseng go 
dirwa. Se se a farologana go ya ka mafapha, fela kitsiso ya tsh-
wetso le tshwanelo ya go ikuela di tshwanetse go supa tekanyetso 
ya nako. 

13. 	�A go na le ditsela tse dingwe tsa 
tshiamiso? 

Go tshwana le tsamaiso ya kgotlatshekelo nngwe le nngwe, go isa 
kgetse gore e sekasekwe go ka nna tlhwatlhwagodimo thata. Ka 
lesego, go na le ditsela tse dingwe tse di tlhwatlhwatlase tsa go 
samagana le ditshwetso tse batho ba sa di itumeleleng. 

Boikuelo jwa ka fa gare 

Mafapha a mantsi le ditheo tsa puso di na le mekgatlo ya boikuelo 
jwa ka fa gare. E tshwanetse go dirisiwa pele o ka isa kgetse gore 
e sekasekwe mme gantsi ga go tuelo ya boikuelo. 

Maemo a selegae 

Batho ba ka: 

•	 Batla gore a go na le kantoro ya selegae ya mokgatlo wa 
sepolotiki mo lefelong leo go ka ba thusa; 

•	 Ngongorega go molaodi wa kgaolo wa lefapha le le ame-
gang; kgotsa 

•	 Ngongorega go Molekgotla wa Wate kgotsa MEC wa Poro-
ferense wa lefapha le le maleba.

Boikuelo jwa ka 
fa gare jo bo sa 
atlegang bo ka isiwa 

go sekasekwa mo dikgwedi 
tse 6. Go na le matlha a 
tswalo a boikuelo jwa ka 
fa gare.

Tsweetswee, ela 
tlhoko gore PAJA e 
na le tekanyetso ya 

nako go tlisa kopo ya gago 
ya tshekatsheko (ke gore 
dikgwedi tse 6 morago ga 
go dirisa boikuelo jwa ka 
fa gare kgotsa dikgwedi 
tse 6 morago ga go itse 
ka ga tshwetso fa go se 
na tshekatsheko ya ka fa 
gare). Go tila go fetwa 
ke matlha a, diNGO le 
diCBO di tshwanetse go 
tsaya dikgetse tsotlhe tse di 
tliswang kwa go bona e le 
tsa tshoganyetso.

��Tshekatsheko e tl-
hwatlhwagodimo.
Go na le ditsela 

tse di tlhwatlhwatlase 
mo mabakeng a 
mangwe.
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Lekwalo go Tona kgotsa Mokaedi-Kakaretso 

Go ka thusa go kwalela Tona kgotsa Mokaedi-Kakaretso wa 
lefapha le le amegang. Tsela e e tlhwatlhwatlase e bile, mo mabak-
eng a mangwe, e dira sentle. Makwalo a a tshwanetse go nna le 
tshedimosetso e e tshwanang le ya kopo ya mabaka. 

DiNGO, diCBO le Ditheo tsa Semolao 
Go na le ditheo di le dintsi tse e seng tsa puso (diNGO), ditheo 
tse di ikaegileng ka baagi le tsa semolao mo Aforika Borwa tse 
di ka thusang. Bontsi bo tla dira mahala. Batho ba tshwanetse go 
rotloediwa go leba mo mafelong a bona gore a dingwe tsa ditheo 
tse di teng go ka ba thusa. 

Mosireletsi wa Setšhaba 
Fa go bonala go na le botsamaisi jo bo sokameng (sekao, fa go 
bonala e kete mongwe o neetswe madi kobong go tsaya tshwetso 
kgotsa o ne a gobelela kgotsa go nnile le bogwenegwene bo bo 
rileng), batho ba ka ikgolaganya le Mosireletsi wa Setšhaba go 
bona thuso. Tirelo e ga e duelelwe. 

Khomišene ya Ditshwanelo tsa Botho ya Aforika Borwa (SAHRC)
Ka ntlha ya fa tshwetso e ka akaretsa go gatakwa ga Karolo 33 
ya Molaotheo, batho ba ka kopa gore SAHRC e ba thuse. Le fa 
tirelo e tla dirwa ntle le tuelo fa SAHRC e dumela gore go na le 
kgatako. 

Boto ya Thuso ya Semolao le Ditikwatikwe tsa Bosiamisi 
Ditikwatikwe tsa Bosiamisi di tlhomilwe kwa dikgotlatshekelo 
go ralala naga. Di na le babueledi ba ba tlamelang batlhoki ka 
tirelo ya mahala. Fa go ise go nne le Tikwatikwe ya Bosiamisi 
mo lefelong la motho, a ka kopa Kantoro ya Semolao kwa 

kgotlatshekelo e e gaufi go mo naya mmueledi ntle le tuelo. 

Dintlha tsa kgoka-
gano tsa ditheo tse 
di kwa morago mo 
bukaneng e.
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Molao wa Tsweletso ya Tolamo mo Tsamaisong

PAJA e sireletsa Ditshwanelo tsa Gago!
3 wa 2000

Karolo 2
1. �Goreng batho ba tshwanetse go itse ka 

ga PAJA? 

Aforika Borwa e na hisetori e telele ya bodiredipuso jo bo ntseng 
bo sa ikarabele mo setšhabeng e bile bo dira ka ditsela tsa se-
phiri tse di tlisang go se tshepane. Fa batho ba dira dikopo tsa 
ditirelo, dilaesense jalojalo, ba ne ba bolelelwa fela gore ga 
ba a atlega, mme ba sa bolelelwe gore ke ka ntlha ya eng go 
le jalo. 

Botsamaisi bo teng go direla batho 

– ke ka moo go leng lereo “tirelo go batho”. Le fa go le jalo, 
ga se tsela e ba neng ba bonwa ka yona kgotsa ba ipona ka 
yona. Mongwe le mongwe o na le se a ka se buang ka ga 
ditlhakatlhakano tse ba di boneng fa ba ne ba ikgolaganya le 
bodiredi-puso. 

Ka go itse gore PAJA e akaretsa eng, batho ba tla kgona 
go: 

•	 Sireletsa ditshwanelo tsa bona;

•	 Netefatsa gore ba tsholwa sentle;

•	 Itse gore ke ka ntlha ya eng tshwetso e tserwe; le 

•	 Go thusa go tlhoma bodiredi-puso jo bo ikarabelang kwa 
bathong. 

2. Ke eng se batho ba tlhokang go se itse?

Sa botlhokwa, batho ba tlhoka go itse gore go melao e batsa-
maisi ba tshwanetseng go e latela fa ba dira ditshwetso. Dintlha 
tse di mo Karolo 1 di tla go thusa go tlhaloganya melao e.

Go na le ditsela tse 
pedi tse o ka agele-
lang tshedimosetso 
ka ga PAJA mo tirong 

ya gago ya thuto. O dira 
katiso ka Molao ka boona; 
kgotsa o ka tsenya PAJA 
mo katisong e o setseng o 
e dira. Sekao, fa NGO ya 
gago e dira dithuto ka ga 
phenšene kwa baaging ba 
kwa magaeng, o ka tlhalo-
sa gore PAJA e teng le gore 
ka ntlha ya moo, dikopo tsa 
diphenšene di tla dirwa ka 
tsela e e ntšhwa. Morago o 
ka akaretsa bokao jwa se 
ka go bontsha se PAJA e se 
tlhokang mo batsamaising 
ba ba dirang ka dikopo tsa 
mofuta o.
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3. Tsela ya go dirisa bukana e

Le fa e le gore mokwalo o o mo Karolo 1 o kobile setšhaba, bu-
kana e e ka dirisiwa ke diNGO le diCBO ka ditsela tse pedi: 

•	 Ka ntlha ya fa mekgatlo e le mentsi e tlamela ka thuso 
ya semolao le e e amanang le tsa molao go batho ba 
ditshwanelo tsa bona tsa tolamo ya botsamaisi di gat-
akiwang, bukana e e ka dirisiwa go tokafatsa tsela e 
mokgatlo wa gago o dirang ka teng; mme 

•	 E ka dirisiwa go dira dithuto, tsiboso le tshedimosetso 
ka ga Molao mo setšhabeng se di se direlang. Se se tla 
thusa go matlafatsa maloko a ditšhaba tse go gatelela 
ditshwanelo tsa bona. 

Badiri ba NGO le CBO ba tshwanetse go buisa bukana e go 
bona ka moo PAJA e amang tiro ya bona. Sekao, fa motho wa 
semolao a dira ka mathata a dithebolelo tsa phenšene kgotsa 
bogole go le gantsi, ba ka dirisa tshedimosetso e e mo bukeng e 
go bona mokgwa o ba ka kopang mabaka ka teng, tsela ya go 
batla gore dikakanyo tsa batho di tsewa tsia pele go ka dirwa 
ditshwetso, jalojalo. 

4. Maloko a botsamaisi a katisiwa jang? 

Bukana e e tlamela ka tshedimosetso ya gore PAJA e ama jang 
matshelo a batho mme ga e a lekana go katisa batsamaisi. Se 
ke ka ntlha ya katiso e batsamaisi ba e tlhokang e botlalo e 
bile ga e tsepama fela mo go PAJA, mme le mo go direng ditsh-
wetso, go kwala makwalo le dikitsiso jaaka Molao o tlhoka, le 
go rala mabaka a a kwadilweng. 

Jaaka karolo ya maiteko a bona a go netefatsa setšhaba se se 
bulegileng sa temokerasi le taolo ya molao, Lefapha la Bosia-
misi ka thuso ya GTZ (German Development Cooperation) le
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PAJA e sireletsa Ditshwanelo tsa Gago!
3 wa 2000

SAMDI (South African Development Institute) le dira dikatiso tsa batsamaisi. 
Go tshegetsa se, go tlhagisitswe motseletsele wa dikgatiso: 

•	 Kaedi e e ka Dirisiwang;

•	 Bukana ya Bakatisi;

•	 Bukatiro; 

•	 Buka ya baatlhodi

•	 Phousetara ya tsiboso; le

•	 Phamfolete ya tsiboso go baagi.

Go bona tshedimosetso e nngwe
Ikgolaganye le Lefapha la Bosiamisi le Tlhabololo ya Molaotheo mo atereseng e e 
ka fa morago mo bukaneng fa o batla: 

•	 Tshedimosetso ka porojeke ya go katisa batsamaisi; kgotsa

•	 Dikhopi tsa dikgatiso tse di kailweng.

Dikhopi tsa PAJA le melawana ya yona di ka rekwa go Government Printers. O ka 
bona dikhopi tsa Molao o le mo diwebosaeteng tse di latelang:

-	 www.justcol.org.za 
-	 http://www.parliament.gov.za/pls/portal/web_app. app_acts_list2 

For the latest version of the Regulations to the Act, please visit: 
-	 http://www.doj.gov.za/legislation/regulations/2002_ adminjustice_procedures.pdf
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Kantoro ya Mosireletsi wa Setšhaba 

Private Bag X677 
PRETORIA 0001 
Tel: (012) 366 2700 
Fax: (012) 362 3473 
Website: http://www.publicprotector.org 

Khomišene ya Ditshwanelo tsa Botho ya Aforika Borwa 

Private Bag X2700 
HOUGTON 2041 
Tel: (011) 484 8300 
Fax: (011) 484 1360/7146 
Email: sahrcinfo@sahrc.org.za Website: http://www.sahrc.org.za 

Boto ya Thuso ya Semolao le Ditikwatikwe tsa Bosiamisi 
Tel: (012) 401 9200 
(kgotsa etela dikantoro tsa bona kwa kgotlatshekelo e e gaufi nao)

diaterese tsa botlhokwa
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The Office of the Public Protector

Private Bag X677
PRETORIA 0001
Tel: 012 366 2700 
Fax: 012 362 3473
Website: http://www.publicprotector.org

South African Human Rights Commission

Private Bag X2700
HOUGTON 2041
Tel: 011 484 8300
Fax: 011 484 1360/7146
Email: sahrcinfo@sahrc.org.za
Website: http://www.sahrc.org.za

Legal Aid Board and Justice Centres

Tel: 012 401 9200
(or visit their offices at any court near you)

diaterses tsa botlhokwa
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Bukana e e neelana ka tshedimosetso e e botlhokwa go diNGO le diCBO ka ga Molao wa 
Tsweletso ya Tolamo mo Botsamaising, Molao 3 wa 2000 (“PAJA”). Ditheo tse di ka fitlhela 
e le mosola fa ba samagana le botsamaisi mme ba ka eletsa go ka abelana tshedimosetso le 
setšhaba se ba se direlang. 

Go bona dikhopi tse dingwe tsa bukana e, kgotsa 

dikgatiso tse dingweka PAJA, kwalela go: 

Department of Justice and Constitutional Development 
Private Bag X81 Pretoria 0001 
Mogala: 012 357 8171 
Fekese: 086 501 9295 
Imeili: simomahlangu@justice.gov.za 

Written by Greg Moran Produced by Justice College 
with the assistance of GTZ 

(German Technical Co-operation)

the doj & cd
Justice and Constitutional Development
Department: 

REPUBLIC OF SOUTH AFRICA 
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