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isingenisoisingeniso
isingeniso

Ngombana wenza zokuphatha zibe nokuziphendulela ebantwi-
ni ngezenzo zazo, umThetho wokuPhakanyiswa koBulungiswa 
bezokuPhatha (i-PAJA) mthetho oqakathekileko wokuqinise-
kisa bona intando yenengi yeSewula Afrika iragela phambili 
nokukhula. Ngokuhlanganyela nomThethosisekelo (begodu khu-
lukhulu isiGaba 33 – ilungelo lesenzo sokuphatha esihle) kanye 
nemiThethokambiso ye-Batho Pele, i-PAJA ibumba ihlangothi 
lendlela etja, ehlose ukuqinisekisa zokuphatha ezisebenza kuhle 
neziqale khulu abantu.

I-PAJA: 

•	 Iqinisekisa isenzo sezokuphatha esilungileko ngokweka-
mbiso 

•	 Inikela abantu ilungelo lokubawa amabanga, begodu

•	 Inikela abantu ilungelo lokubuyekezwa kwesenzo sezok-
uphatha emakhotho. 

IHLANGOTHI 1 Incwajana le inikela ilwazi nge-PAJA begodu 
iveza okuphambili abantu okufanele bakwazi ngalomThetho. 

IHLANGOTHI 2 litjheja ukobana ihlangano yakho ingaseben-
zisa njani ilwazi leli ukurhelebha abantu obasebenzelako kanye 
nokuthi ngikuphi ongakwenza ukuqinisekisa bona abantu ba-
funda ngalomThetho. 

UMTHETHOSISEKELO 

isiGaba somThethosisekelo 
siqinisekisa bona isenzo 
sokuphatha sizakuba nge-
sizwakalako, sisemtheth-
weni begodu silungile 
ngokwekambiso, begodu 
siqinisekisa bonyana aban-
tu banelungelo lokubawa 
amabanga atloliweko 
wesenzo sezokuphatha 
esibathinta kumbi. IsiGaba 
33 godu sifuna iPalamende 
iphasise i-PAJA “ukunikela 
ukusebenza” kwelungelo 
leli.
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UmThetho 3 we-2000

Usetjenziswa Njani Lomhlahlandlela

Ekupheleni kwesinye nesinye isigaba, uzakufumana ibhlogo 
eliveza khulu ilwazi eliqakathekileko abantu okufanele balazi. 
Lokhu kungasetjenziswa ukuthuthukisa imiphumela yesifundo, 
iminqopho kwelinye nelinye ilwazi namkha ifundiso oyinikelwa 
emThethweni. Lokhu kuziinqetjhana zelwazi amalunga wom-
phakathi okufanele alazi. Godu okuvezwa khulu ziinquntu zel-
wazi eliqakathekileko kanye nemihlahlandlela ozayitlhoga uku-
hlela iimbawo ngaphasi kwe-PAJA. 

Ilwazi eliqakathekileko 

IHLANGOTHI 1

Lokho abantu okufanele 
bakwazi

Imihlahlandlela yokuhlel-
wa kwesikhathi

UmThetho wokuPhakanyiswa koBulungiswa bokuPhatha.

I-PAJA Ivikela Amalungelo Wakho!
UmThetho 3 we-2000
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        �Ilungelo lokufikelela 
isenzo sokuphatha 
lilungelo elisisekelo 

lobuntu. I-PAJA inikela 
ngemininingwana ezeleko 
yokobana ilungelo leli 
lisebenza njani.

        �Ukubhalelwa 
kuthatha isiqunto 
nakho kungaba 

sisenzo sezokuphatha. 
Isibonelo, nangote umuntu 
wenze isibawo somhlala-
phasi kodwana isibawo 
sakhe akhenge sisetjenzwe.

1. �Khuyini UmThetho WokuPhakanyiswa 
KoBulungiswa BezokuPhatha (i-PAJA)? 

IRhelo lamaLungelo wobuNtu eSewula Afrika liqinisekisa ilun-
gelo lokufumana “isenzo sezokuphatha esilungileko” kiwo 
woke amaSewula Afrika. Ilungelo leli (esiGabeni 33 somTheth-
osisekelo) lithi woke umuntu eSewula Afrika unelungelo

•	 Lokufumana isenzo sokuphatha esilungileko esivunyelwe 
mthetho; kanye 

•	 Nokunikelwa amabanga wesenzo sokuphatha esimthinta 
ngendlela embi. 

IsiGaba lesi godu sifuna umbuso uphasise umthetho obeka 
ngokuzeleko lomthetho. Lomthetho mThetho wokuPhakanyiswa 
koBulungiswa bezokuPhatha (umThetho wenomboro 3 ka-
2000). 

2. Khuyini Isenzo Sezokuphatha? 

Zokuphatha zibunjwa: 

•	 Ngiyo yoke iminyango yombuso (emazingeni wesitjhaba, 
wesifunda kanye nelekhaya); 

•	 Mapholisa namajoni; kanye

•	 Namakampani wombuso, afana ne-ESKOM, i-Telkom kanye 
ne-SABC. 

Lokha abaphathi nabathatha isiqunto esithinta amalungelo wa-
bantu, benza isenzo sezokuphatha.

ISIBONELO 

Lokha umuntu nakenza isibawo semali yokukhubazeka namkha yo-
mhlalaphasi, umnyango wesifunda kufuze u thatha uqunto qunte 
sokobana uyamnikela namkha awumnikeli. Isiqunto lesi sisenzo 
sezokuphatha. 
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Isenzo sezokuphatha 
sitjho iinqunto 
ezithathwa baphathi 

ezinomthelela emalung-
elweni wabantu.  I-PAJA 
itjheja iinqunto ezithathwa 
baphathi ezinomphumela 
omumbi emalungelweni 
wabantu. 

I-PAJA ifuna 
abaphathi:

 •	 Balandele iinkambiso 
ezilungileko lokha 
nabathatha iinqunto; 

• Bahlathulule 
ngokucacileko iinqunto 
zabo; 

• Batjele abantu 
ngelungelo labo 
lekambiso yangaphakathi 
yokudluliswa kweenqunto 
namkha yokubuyekezwa; 
begodu 

•	Batjele abantu bona 
banelungelo lokubawa 
amabanga atloliweko.

Ezinye iimbonelo ngilezi: 

•	Ukwenza isibawo se-ID namkha sesitifikhethi samabeletho

•	Ukwenza isibawo sokuthoma sesibonelelo sabanikazi bezindlu

•	Ukwenza isibawo semvumo yokusebenza namkha yokuhlala

•	Ukwenza isibawo sobujamo babaphalali namkha babakhoseliswa 

I-PAJA itjheja kuphela zokuphatha ezithinta kumbi amalungelo. 
Ngamanye amagama, iinqunto ezingakhambelana nomuntu (ezi-
fana nokunikela umuntu imali yokukhubazeka) aziweli ngaphasi 
kwe-PAJA. 

Kwesinye isikhathi, isiqunto somuntu munye singathinta kumbi 
amalungelo womunye (wesithathu othintekako). Isibonelo, nayi-
kuthi umuntu wenza isibawo semvumo yokwenza amatjhuguluko 
endlini yakhe, lokhu kungathinta ukubona kwakamakhelwana. 
Ebujameni obunjalo umakhelwana uzakuvikelwa yi-PAJA.

3. Ingabe i-PAJA iqalene nani?

I-PAJA ithi abaphathi kufuze:

•	 Balandele iinkambiso ezilungileko lokha nakuthathwa iin-
qunto; 

•	 Bavumele abantu baveze amazizo ngaphambi kokuthathwa 
kwesiqunto esingathinta kumbi amalungelo wabo 

•	 Bahlathulule ngokucacileko ngeenqunto abazithathako; 

•	 Bazise abantu ngokudluliswa kweenqunto okhunye nokhu-
nye ngaphakathi komnyango wabo. Nangabe akunakam-
biso yangaphakathi yokudluliswa kweenqunto, kufuze 
batjele abantu bona bangadlulisela isiqunto ekhotho bona 
sibuyekezwe; begodu 

•	 Batjele abantu bona banelungelo lokubawa amabanga atlo-
liweko wokuthathwa kwesiqunto. 
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4. �Ngiziphi “Iinkambiso ezilungileko” Abaphathi 
okufuze bazilandele?  

Nangabe izenzo zokuphatha zizakuthathwa “njengezilungileko” 
iinkambiso ezilandelwako nakuthathwa iinqunto kufuze zibe ngezi-
lungileko. Nanyana incwajane le itjheja kuphela iinqunto ezithinta 
abantu, i-PAJA godu ibeka iinkambiso nakuzakuthathwa iinqunto 
ezithinta woke umphakathi. 

Iinqunto ezithinta abantu 

I-PAJA ibeka iinkambiso abaphathi okufuze bazilandele ngaphambi 
kokuthatha iinqunto nangemva kwalapho: 

Ngaphambi kokuthatha Isiqunto, abaphathi kufuze banikele abantu 
amalungelo wabo angathinteka: 

•	 Isaziso esifaneleko salokho abahlose ukukwenza; kanye

•	 Nesikhathi esaneleko sabantu bona baveze amazizo. 

Abaphathi kufuze batjheje amazizo la ngaphambi kokuthatha isiqunto. 

Ngemva kokuthatha isiqunto, abaphathi kufuze banikele omunye no-
munye umuntu amalungelo wakhe athintekileko: 

•	 Istatimende esicacileko salokho abakufumeneko; 

•	 Isaziso selinye nelinye ilungelo lokubuyekezwa namkha lokudlu-
liswa kwangaphakathi kwesiqunto; kanye 

•	 Nesaziso sokobana bangabawa amabanga wesiqunto. 

Nanyana kungakafaneli, abaphathi godu: 

•	 Barhelebha abantu ngamalungelo wabo azokuthinteka; 

•	 Bangabavumela bona bajanyelwe ligqwetha; begodu 

•	 Bangabavumela bona baphikise okhunye nokhunye ukuphiki-
sako namkha ubufakazi obuphikisana nabo (ngomtlolo namkha 
ngenyama). 

Abantu kufuze 
batjelwe kusese 
nesikhathi 

bonyana ngiliphi iga-
dango elitlanywako 
begodu kufuze bavu-
nyelwe ukubeka labo 
ihlangothi lendaba. 
Ngemva kokuthathwa 
kwesiqunto, kufuze 
batjelwe bonyana 
ngisiphi, banelun-
gelo abakufumeneko  
lokubawa amabanga 
begodu banelungelo 
lokudlulisa isiqunto 
namkha lokubawa 
ukubuyekezwa 
kwendaba.
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Iinqunto ezifaka umphakathi woke 

Kunemihlobo emibili yeenkambiso: 

•	 Isaziso nombono. Lapha umphathi kufuze aveze isaziso 
esitjho lokho abatlama ukukwenza begodu nesibawa 
imibono yabantu. Umphathi kufuze atjheje imibono le 
ngaphambi kokuqunta bona enzeni. 

•	 Iphenyo emphakathini. Kilekambiso, umuntu namkha 
isiqhema sikhethelwa ukulalela iimpikiswano zabantu. 
Iimpikiswano lezi godu kufuze zitjhejwe ngaphambi ko-
kuthathwa kwesiqunto. 

Kobunye ubujamo, abaphathi bangakhetha ukusebenzisa 
kokubili isaziso nombono kanye neenkambiso zephenyo lem-
phakathini. 

5. Kungani sitlhoga i-PAJA? 

Esikhathini esidlulileko, umbuso wawuvamise ukuthatha iinqunto 
ebezithinta abantu ngaphandle kokuhlathulula bona wenzani. 
Ngokubeka kucace amalungelo abantu abanawo, i-PAJA iq-
inisekisa bona abaphathi basebenza ngokulungileko begodu 
nokuthi abantu bazi bona kungani kuthethwe iinqunto. Godu 
ibanikela ithuba lokubeka ihlangothi labo lendaba ngaphambi 
kokuthathwa kwesiqunto. Ngalendlela, i-PAJA iqinisekisa bona 
abaphathi basebenza ngokwenzela izinto emkhanyweni be-
godu bayaziphendulela ngezenzo zabo. Godu iqinisekisa bona 
iinqunto zithathwa kuhle. Isibonelo, isiqunto somphathi esithatha 
ihlangothi namkha esisekelwe etjhejweni elingakhambelani no-
bujamo singabekelwa ngeqadi.

Paja booklet A5 Ndebele.indd   7 9/8/08   2:41:43 PM



8

I-PAJA lihlangothi 
eliqakatheke khulu 
lentando yenengi. 

Iqinisekisa bona kwenzelwe 
izinto emkhanyweni nan-
gokungafihli indlela zok-
uphatha ezisebenza ngayo 
begodu yenza zokuphatha 
ziziphendulele ebantwini 
kilokho ezikwenzako. 

6. �Khuyini okufanele ngikulindele 
nangenza isibawo sento ethileko? 

Ngebanga le-PAJA, abantu kwanjesi bangalindela bona: 

•	 Batjelwe kusese nesikhathi ngesenzo esinye nesinye 
esitlanywako esingathinta amalungelo wabo (nan-
yana lokhu kungeze kwakghonakala nasiya eqinis-
weni); 

•	 Bavunyelwe ukubeka ihlangothi labo lendaba ngapham-
bi kokuthathwa kwesiqunto (nalokhu godu angeze kwak-
ghonakala); 

•	 Batjelwe ngesiqunto kanye nangelungelo labo leka-
mbiso yangaphakathi yokudluliswa kweenqunto nam-
kha ukubuyekezwa; 

•	 Batjelwe bona banelungelo lokubawa amabanga; 

•	 Banikelwe amabanga wamambala nabawabawako; 
kanye 

•	 Nokukghona ukuphikisa isiqunto sekhotho. 

ISIBONELO 

Nayikuthi umuntu wenza isibawo semali yabakhubazekileko, 
angalindela ukutjelwa ngaphambi kokuthathwa kwesiqunto 
bonyana uzakunikelwa sona namkha angeze na. Nangabe 
akanikelwa sona, angaveza amazizo wakhe (okufana nokuveza 
elinye nelinye ilwazi elikhambelanako elingakhenge litjhejwe). 
Nangabe isiqunto nanyana kunjalo asikhambelani naye, ang-
abawa amabanga atloliweko ahlathulula bona lokhu kwenzeke 
njani. Nangabe nalapho ubona sengatu isiqunto leso asikalungi, 
angadlulisela phambili isiqunto leso ebhodini yokudlulisela iin-
qunto ngaphakathi komnyango wesifunda. Nangabe nalapho 
akaphumeleli, angabawa ikhotho bona ibuyekeze indaba.   

Abantu bangalindela 
ukuphathwa ngobuh-
le lokha nabenza 

iibawo zenye nenye into 
embusweni (ezifana nesi-
bonelelo seemali zezindlu, 
somhlalaphasi wabadala 
kanye nokhunye). Bazakuni-
kelwa ithuba lokubeka 
ihlangothi lendaba yabo. 
Bangaphikisa iinqunto 
ezingakhambelani nabo 
nangabe bacabanga bona 
azikalungi. 

Nangabe abatjelwa 
ngesiqunto es-
ingakhambisani 

nabo, abantu bangabawa 
amabanga atloliweko 
wesiqunto.
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7. Ngingawabawa nini amabanga?

Omunye nomunye angabawa amabanga weenqunto ezithinta 
kumbi amalungelo wakhe. Kwesinye isikhathi amabanga la an-
ganikelwa ngaphandle kobana umuntu awabawe. Nangabe 
akusinjalo, kufuze babawe amabanga atloliweko kungakapheli 
amalanga ama-90 wokufumana isiqunto. 

8. Uwabawa njani amabanga

Indlela yokubawa amabanga ibekwe emithetjhwaneni ye-PAJA. 
Iimbawo kufuze:  

•	 Zibe ngomtlolo; 

•	 Zibeke bona ngisiphi isiqunto osibawela amabanga; 

•	 Zitjho bona kungani ucabanga bona isiqunto asikalungi; 

•	 Zitjho amalungelo wakho athintekako (nakukghonekako); 

•	 Zifake igama lakho, i-adresi yeposo, i-adresi ye-imeyili 
neenomboro zokuthintana zomtato nefeksi; begodu  

•	 Zithunyelwe ngeposo, ifeksi namkha i-imeyili namkha 
zilethwe ngesandla. 

Nayikuthi abantu abakwazi ukutlola, kufanele babawe umn-
gani, isihlobo, umsizi ngezomthetho bona babarhelebhe. 
Lemithetjhwana godu ithi abaphathi kufuze banikele ngerheleb-
ho ebantwini abangakwaziko ukutlola. Ngalokho umuntu anga-
ya e-ofisini elenze isiqunto begodu abawe irhelebho ngokutlola 
phasi isibawo sakhe. 

9. Ngimaphi amabanga azakunikelwa?

I-PAJA ithi abaphathi kufuze banikele ngamabanga “aneleko”. 
Ukusetjenziswa kwegama elithi “aneleko” kuqakatheke khulu. 

Abantu kufanele bazi 
indlela yokubawa 
amabanga nokuthi 

isibawo sibe nani. Bangafu-
mana irhelebho kumphathi 
nabatlola isibawo sabo. 

�Iimbawo kufuze ze-
nziwe kungakapheli 
amalanga ama-90 
wokufumana 
isiqunto. 

Abantu bangalindela 
ukufumana ihlathu-
lulo yamambala 

yokobana kungani isiqunto 
singakakhambelani naye.
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Abantu 
bangaphikisa 
iinqunto nangabe 

abavumelani nazo. 
Kufuze balandele ikam-
biso yangaphakathi 
yokudluliswa kween-
qunto, nangabe ikhona. 

•	Bangadlulisa isiqunto 
bona sibuyekezwe: 

•	Nagabe 
akunakambiso 
yangaphakathi 
yokudluliswa 
kweenqunto; 
namkha nangabe 
basebenzise ikambiso 
yangaphakathi 
yokudluliswa 
kweenqunto 
begodu abaneliswa 
ngesiqunto. 

Kuneqintelo lesikhathi 
ngaphakathi kwalo 
okuzakuhlonywa kilo 
ukubuyekezwa. 

Abaphathi angeze bamane bathi bacabangile ngendaba begodu bu-
tuetue isiqunto sabo. Kufuze batjho bona basifikelele njani esiquntwi-
ni. Nangabe umuntu obawa amabanga uba nemibuzo, kufuze ai-
phendulwe. Ngezomofi, abaphathi kufuze banikele ngehlathululo 
eyanelisako ngebanga labo. Iye, lokhu akutjho bona kufanele benze 
umuntu azwisise bona isiqunto sabo silungile.

10. Ngingalindela ukufumana amabanga nini? 

I-PAJA ithi amabanga kufuze anikelwe kungakapheli amalanga ama-
90 ngemya kobana umphathi afumene isibawo. 

11. �Ingabe amabanga anganikelwa 
ngomlomo? 

Ipendulo efitjhani ngu “awa”. I-PAJA ngokucacileko ithi amabanga 
kufuze anikelwe ngomtlolo. Kodwana, nangabe umuntu unikelwa am-
abanga ngomlomo begodu uyaneliswa ngalokhu, akunamraro. Nala-
pho, umuntu kufanele abawe amabanga ngomtlolo khona azakuwa-
funda nakangaqunta ukuwaphikisa namkha isiqunto ngemuva. 

12. �Kwenzekani nangabe nanyana kunjalo 
angikaneliswa? 

Amanye amahlangothi anekambiso yangaphakathi yokudluliswa 
kweenqunto. Lapho kunekambiso yangaphakathi yokudluliswa kween-
qunto ingasetjenziswa ngaphambi kobana kwenziwe nanyana yini.  

ISIBONELO 
UmNyango weeNdaba zeKhaya uneBhodo yokuDluliswa 
kweenQunto elalela ukudluliswa kweenqunto zeemPhathiswa 
eziQunta ngobuJamo babaPhalali. Nagabe umuntu wenza 
isibawo sabafuna i-asayilamu namkha ubujamo babaphalali 

begodu siyaliwa, angadlulisela isiqunto eBhodini.

Amabanga 
kufuze anikelwe 
kungakapheli 

amalanga ama-90. 

�Abantu banelun-
gelo lokufumana 
amabanga atloli-
weko. 
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Isikhath esibekiweko 

Lapho kunekambiso yangaphakathi yokudluliswa kweenqunto, 
indaba kufuze iyokubuyekezwa kungakapheli amalanga ali-180 
(okuziinyanga ezisithandathu) ngemva kokuquntwa ngokudluliswa 
kwangaphakathi. Lapho kunganakambiso yangaphakathi yokudlu-
liswa kweenqunto, indaba kufuze iyokubuyekezwa kungakapheli 
amalanga ali-180 ngemva kobana umuntu azi ngesiqunto.

Tjheja 

Lapho umnyango unekambiso yangaphakathi yokudluliswa kween-
qunto, ivamise ukuba esikhathini esibekiweko ngaphakathi kwawo 
okungadluliswa isiqunto. Lokhu kuhluka ukusuka komunye umnyan-
go ukuya komunye, kodwana isaziso sesiqunto kanye nelungelo 
lokudlulisa isiqunto kufuze sibekwe emaqintelweni esikhathini esi-
bekiweko.  

13. Ingabe kunezinye iintatha? 

Njengenye nenye ikambiso yekhotho, ukusa indaba ekubuyekez-
weni kungabiza imali enengi khulu. Ngetjhudu elihle, kuneendlela 
ezingabizi khulu zokuqalana neenqunto abantu abangakathabi 
ngazo. 

Ukudluliswa kweenqunto kwangaphakathi
Iminyango eminengi nezakhiwo zombuso zinamaphiko wan-
gaphakathi wokudluliswa kweenqunto. Izakhiwo lezi kufuze 
zisetjenziswe ngaphambi kobana indaba idluliselwe phambili 
bona iyokubuyekezwa begodu akunamali ebhadelwako ngokud-
luliswa kwesiqunto.

Izinga lekhaya 

Abantu: 

•	 Bangahlola nayikuthi kune-ofisi lesifunda sekhetho lehlan-
gano yezombanganarha endaweni yabo engabarhelebha; 

Ukudluliswa 
kweenqunto kwan-
gaphakathi okun-

gakaphumeleli kungasiwa 
phambili kuyobuyekezwa 
kungakapheli iinyanga 
ezisithandathu. Kunesithi 
esibe kiweka eenkambis-
weni zangaphakathi zokud-
luliswa kweenqunto. 

Sibawa utjheje bona 
i-PAJA isikhathu 
esibekiweko woku-

lethwa kwesibawo bona 
sizokubuyekezwa (okuzi-
inyanga ezisithandathu 
ngemva kokusebenzisa 
ikambiso yangaphakathi 
yokudluliswa kween-
qunto namkha iinyanga 
ezisithandathu ngemva 
kokwazi ngesiqunto lapho 
kungaba kubuyekezwa 
kwangaphakathi). Ukub-
alekela ukubethwa sikhathi, 
ama-NGO nama-CBO 
kufuze athathe omunye 
nomunye umlandu olethwa 
kiwo njengorhabekileko.

��Ukubuyekezwa 
kwesiqunto kubiza 
imali enengi. 

Kuneendlela ezing-
abizi khulu kobunye 
ubujamo.
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•	 Banganghoghonyila kumphathi wendawo namkha wesi-
funda womnyango othintekako; namkha 

•	 Banganghonghoyila eKhanseleni lewadi namkha kuSom-
khandlu wesifunda womnyango othintekako 

Incwadi eya kuNgqongqotjhe namkha kumNqophisi Zombelele 

Kungaba lirhelebho khulu ukutlolela uNgqongqotjhe namkha umN-
qophisi Zombelele ophethe umnyango othintekako. Lokhu akubizi 
khulu, begodu kobunye ubujamo kusebenza kuhle. Iincwadi ku-
fuze zibe nelwazi elifana nelesibawo samabanga.  

Ama-NGO, Ama-CBO nabasizi ngezomthetho 

Kuneenhlangano ezinengi ezingasi ngezombuso (ama-NGO), 
ezitholakala emphakathini (ama-CBO) kanye nabasizi nge-
zomthetho eSewula Afrika angarhelebha. Inengi lazo lirhelebha si-
mahla. Abantu bakhuthazwa bona baqalisise emphakathini wabo 
bonyana zikhona na iinhlangano lezi abangazibawa irhelebho 
na?

UmVikeli womPhakathi

Lapho kubonakala kwangathi kube nokungaphathi kuhle, (isibo-
nelo, nangabe kubonakala ngathi omunye umuntu ufunjathiswe 
imali bona athathe isiqunto, bekathatha ihlangothi namkha kune-
kohlakalo ethintekako), abantu bangabawa umVikeli womPhakathi 
irhelebho. Irhelebho litholakala simahla. 

IKomithjana yeSewula Afrika yamaLungelo wobuNtu IKomitjhini 
yamaLungelo wobuNtu yeSewula Afrika (i-SAHRC)

Ngombana iinqunto zizakufaka ukwephulwa kwesiGaba 33 
somThethosisekelo, abantu bangabawa i-SAHRC bona ibarheleb-
he. Godu, lokhu kuzakwenziwa simahla nayikuthi i-SAHRC ikhol-
wa bona kunokwephulwa. 

�Imininingwana yezo-
kuthintana yeenhlan-
gano lezi itholakala 
ngemva kwalencwa-
jana.
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UmThetho wokuPhakanyiswa koBulungiswa bokuPhatha.

I-PAJA Ivikela Amalungelo Wakho!
UmThetho 3 we-2000

IBhodo yeRhelebho lezomThetho namaSentha wezoBulungiswa

AmaSentha wezoBulungiswa ahlonywa emakhotho inarha yoke. 
LamaSentha anamagqwetha anikela ngomsebenzi wasimahla 
ebantwini abatlhagako. Nangabe akunaSentha yezoBulung-
iswa endaweni yangekhenu, abantu bangabawa isiphathiswa 
seRhelebho lezomThetho ekhotho eseduze ukubanikela igqwetha 
simahla. 
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IHLANGOTHI 2
1. �Kungani abantu kufanele baziswe nge-

PAJA? 

ISewula Afrika inomlando omude wabasebenzi bombuso ebe-
bangaziphenduleli emphakathini begodu nalabo egade base-
benza ngeendlela eziyifihlo nezadosela ekungathembaneni. 
Nanyana abantu abenza iimbawo zemisebenzi, amalayisense 
kanye nokhunye, bebatjelwa bona abakaphumeleli, beban-
gatjelwa bona lokhu kungebangalani. 

Zokuphatha kufanele zisebenzele umphakathi.

– kungakho kunegama elithi “abasebenzi bombuso”. Kodwana, 
le akusiyo indlela ebebabonwa ngayo ukusuka ekadeni nam-
kha indlela ebebazibona ngayo. Woke umuntu unendaba an-
gayitjho ngokutjharagana ebebakuthola lokha nabathintana 
nabasebenzi bombuso.

Ngokwazi bona i-PAJA itjheja ini, abantu bazakukghona: 

•	 Ukuvikela amalungelo wabo; 

•	 Ukuqinisekisa bona baphathwa ngokulungileko; 

•	 Ukwazi bona kungani kuthethwe iinqunto; begodu

•	 Ukurhelebha ukuthuthukisa abasebenzi bombuso aban-
okuziphendulela ebantwini. 

2. Khuyini abantu okufanele bakwazi? 

Ngokuqakathekileko, abantu batlhoga ukwazi bona kunemith-
etho abaphathi okufanele bayilandele nanyana kunini na-
bathatha iinqunto. Ukutjheja okuseHlangothini 1 kuzakurheleb-
ha ukuzwisisa bona imithetho le iyini.

Kuneendlela 
ezimbili ongafaka 
ngazo ilwazi le-PAJA 
emsebenzini wakho 

wezefundo: Ungabamba 
ibandulo ngomThetho 
ngokwawo; namkha Un-
gakha i-PAJA ibe libandulo 
olenzako. Isibonelo, nanga- 
be i-NGO yakho ibamba 
ifundiso ngemihlalaphasi 
kumalunga wemiphakathi 
yemakhaya, ungaveza bona 
kune-PAJA begodu nge-
banga lalokho, iimbawo 
zemihlalaphasi zizakutjhe-
jwa ngendlela etjha. Manje 
ungakhuluma ngokuthi 
lokhu kutjho ukuthini 
ngokutjengisa bona i-PAJA 
ifuna abaphathi abaseben-
za iimbawo ezinjalo bona 
benzeni.
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UmThetho wokuPhakanyiswa koBulungiswa bokuPhatha.

I-PAJA Ivikela Amalungelo Wakho!
UmThetho 3 we-2000

3. Uyisebenzisa njani incwajwana le?

Nanyana umtlolo oseHlangothini 1 uqaliswe emphakathini, incwajwana 
le ingasetjenziswa ma-NGO nama-CBO ngeendlela ezimbili: 

•	 Ngombana iinhlangano ezinengi zinikela ngerhelebho le-
zomthetho abasizi bezemthetho ebantwini amalungelo wabo 
wobulungiswa bezokuphatha aphuliweko, incwajana ingasetjen-
ziselwa ukwenza ngcono indlela ihlangano yakho esebenza 
ngayo; begodu  

•	 Ingasetjenziswa ukubamba ifundiso, amajima wokwazisa 
ngomThetho emiphakathini ayisebenzelako. Lokhu kuzakurheleb-
ha amalunga wemiphakathi ukusebenzisa amalungelo wabo. 

Abasebenzi bama-NGO nama-CBO kufanele bafunde lencwajana uku-
bona bonyana i-PAJA iwuthinta bunjani umsebenzabo. Isibonelo, ,angabe 
umsizi ngezemithetho uvamise ukutjheja imiraro yezabelo zomhlalaphasi 
namkha zokurholophala, bangasebenzisa ilwazi elisencwadini ukufuna 
bona isibawo samabanga atloliweko bangasenza njani, bona imibono 
yabantu ingatjhejwa bunjani ngaphambi kokuthathwa kweenqunto.

4. �Ithini ngokubandulwa kwamalunga 
wezokuphatha? 

Incwajana le inikela ngelwazi lokobana i-PAJA iwathinta bunjani 
amaphilo wabantu abajayelekileko begodu ayikakufaneli ukubandula 
abaphathi. Lokhu kungombana ibandulo abaphathi okufuze balifumane 
lingenelele khulu begodu liqale ingasi i-PAJA kuphela kodwana no-
kuthi zithathwa njani iinqunto, ukuthi zitlolwa njani iincwadi .Nezaziso 
ezifunwa mThetho nokobana uwatlama njani amabanga atloliweko. 
Njengehlangothi lemizamo yabo yokuqinisekisa umphakathi ovulekileko 
newentando yenengi osekelwe ekusebenzeni komthetho, umNyango we-
zoBulungiswa, ngokurhelejwa yi-GTZ (i-German Development Coopera-
tion) ne-SAMDI (okuyi-South African Development Institute) wenza iban-
dulo labaphathi. Ukusekela lokhu imilandelande yeencwadi ikhutjhiwe: 
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iimphande eziqakathekilekoiimphande eziqakathekileko

•	 I-A Practical Guide; 

•	 I-A Trainers Manual; 

•	 I-A Workbook; 

•	 I-A Benchbook; 

•	 Iphephasithombe lokulemukisa 

•	 Nephamfleti yokulemukisa umphakathi 

Nawufuna Ilwazi Elinabileko 
Sibawa uthintane nomNyango wezoBulungiswa nokuThuthukiswa komThethosisekelo esiphandeni-
esekhavareni yangemva kwalencwajana nayikuthi ufuna:

•	 Ilwazi ngephrojekthi yokubandula abaphathi; namkha

•	 Amakhophi weencwadi ezitjhwiweko.

Amakhophi we-PAJA kanye nemithetjhwana yayo ingathengwa kwa-Government Printers. Godu 
uzakufumana amakhophi womThetho kumawebhsayithi alandelako: 

-	 www.justcol.org.za 
-	 http://www.parliament.gov.za/pls/portal/web_app. app_acts_list2 

Nawufuna umhlobo omutjha wemiThetjhwana yomThetho, sibawa uvakatjhele: 
-	 http://www.doj.gov.za/legislation/regulations/2002_ adminjustice_procedures.pdf

iimphande eziqakathekileko
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iimphande eziqakathekileko

The Office of the Public Protector

Private Bag X677
PRETORIA 0001
Tel: 012 366 2700 
Fax: 012 362 3473
Website: http://www.publicprotector.org

South African Human Rights Commission

Private Bag X2700
HOUGTON 2041
Tel: 011 484 8300
Fax: 011 484 1360/7146
Email: sahrcinfo@sahrc.org.za
Website: http://www.sahrc.org.za

Legal Aid Board and Justice Centres

Tel: 012 401 9200
(or visit their offices at any court near you)

iimphande eziqakathekileko

I-Ofisi LomVikeli WomPhakathi (I-Office of the Public Protector)

Private Bag X677 
PRETORIA 0001 
Umtato: (012) 366 2700 
Ifeksi: (012) 362 3473 
Iwebhsayithi: http://www.publicprotector.org 

IKomithjana yeSewula Afrika yamaLungelo wobuNtu (i-South African Human Rights Commission)

Private Bag X2700 
HOUGTON 2041 
Umtato: (011) 484 8300 
Ifeksi: (011) 484 1360/7146 
I-imeyili: sahrcinfo@sahrc.org.za 
Iwebhsayithi: http://www.sahrc.org.za 

IBhodo yeRhelebho lezomThetho namaSentha wezoBulungiswa 
(I-Legal Aid Board and Justice Centres)

Umtato (012) 401 9200 
(namkha vakatjhela ama-ofisi wabo ekhotho eseduze nawe)
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Lencwajana inikela ngelwazi elinerhelebho lama-NGO nama-CBO ngokuPhakanyiswa 
komThetho woBulungiswa bezokuPhatha, umThetho wenomboro 3 ka-2000 (“i-PAJA”). Iinh-
langano lezi zingayifumana inerhelebho elikhulu lokha nazisebenzisana nezokuphatha be-
godu zingafisa ukwabelana ngelwazi nemiphakathi eziyisebenzelako. 

Nawufuna amakhophi wencwajana le, namkha ezinye iincwadi ezikhuluma nge-PAJA, 
tlolela ku: 
Department of Justice and Constitutional Development 
Private Bag X81 
Pretoria 0001 

Umtato: 012 357 8171 
Ifeksi: 086 501 9295
I-imeyili: simomahlangu@justice.gov.za

Itlolwe ngu-Greg Moran 
Yakhutjhwa yi-Justice College ngerhelebho 

le-GTZ (German Technical Co-operation)

the doj & cd
Justice and Constitutional Development
Department: 

REPUBLIC OF SOUTH AFRICA 
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