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BACKGROUND

The Victims’ Charter was approved by Cabinet on 1 December 

2004. It aims to reduce the secondary victimisation of victims 

in the criminal justice system and to ensure that victims are 

central to the criminal justice process.

The seven rights contained in the Charter can be explained 

as follows:

a) The right to be treated with fairness and with respect 

for dignity and privacy

In order for the criminal justice system to provide prompt 

and courteous service to victims of crime, the following 

administrative measures need to be implemented: 

management

service delivery

In order to protect victims’ right to privacy and ensure that 

victims understand the processes and are able to participate, 

the following will be provided:  

Strategic objectives identified under the right to be treated 

with fairness and with respect for dignity and privacy include 

the following:

flows and process design

are treated with fairness and with respect for dignity and 

privacy

b) The right to offer and the right to receive 

information

To ensure that victims’ rights to receive and to offer information 

are realised, all government departments responsible for 

the implementation of the Victims’ Charter will institute 

administrative measures to facilitate easy communication with 

victims or witnesses. Government departments will develop 

communication policies; outline processes and procedures for 

communicating with victims, as well as for obtaining additional 

statements from victims who need to offer information; 

engage in public education on processes and procedures of 

communication; and set up compliance measures to ensure 

that service providers communicate with victims.

The strategic objective is to develop communication policies 

and implement administrative measures to ensure that 

victims can offer and receive information and that they can be 

informed about the status of their cases.

c) The right to protection

Administrative measures will be implemented in order 

to ensure that victims’ persons and dignity are protected 

throughout the trial. Policies and standards will be developed in 

order to protect victims against intimidation, harassment, fear, 

tampering, bribery, corruption and abuse by service providers 

or any other person. Witness protection services and public 

education on procedures to access witness protection 

services will be provided. Policies and measures to protect 

the identities of victims whose lives may be in danger will be 

developed and implemented. Public education on in-camera 

proceedings will be conducted and service providers will be 

trained on in-camera proceedings.

The strategic objective is to instil a sense of trust, confidence, 

safety and satisfaction in the criminal justice system in victims 

and witnesses.

d) The right to assistance

Government departments responsible for the implementation 

of the Victims’ Charter will ensure that the following services 

are available in order to assist victims in need: 

(accommodation, waiting rooms and other services) 

national and provincial resource directories 

and psychiatric services), legal aid services, interpretation 

and translation services, the improved and automated 

administration of deceased estates, and improved and 

automated Guardian’s Fund services. 
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Service providers should be trained on service excellence and 

sensitivity to victims and the provision of resources to service 

points to ensure services to victims (i.e. faxes, photocopiers, 

chairs, telephones, etc).

The strategic objectives are to:

and make their contact with the criminal justice system 

more accessible.

e) The right to compensation

The Criminal Procedure Act provides for compensation for 

loss of or damage to property or injury suffered as a result of 

a crime. In order to ensure that victims benefit from this, the 

following programmes will be implemented: 

damage to property in terms of section 297 and 300 of the 

Criminal Procedure Act 

suffered as a result of a crime in terms of the Civil 

Procedure Act 

compensation order granted by the court 

The strategic objectives are to: 

access to compensation, as provided for in section 297 

and 300 of the Criminal Procedure Act; and 

to use it.

f) The right to restitution

The Criminal Procedure Act provides for the restitution of 

goods unlawfully taken from a victim or those that were kept 

as exhibits. In order to ensure that victims benefit from this 

provision, public education on requesting the court to grant 

an order of restitution will be conducted and criminal justice 

officials will be trained on this right to ensure that they advise 

victims appropriately. Furthermore, storage facilities for 

exhibits will be improved to ensure that confiscated goods 

are kept in good order. 

The strategic objective is to facilitate victims’ rights to the 

restitution of goods and property that have been unlawfully 

disposed of or damaged.

g) Complaints mechanisms

In order to ensure that victims enjoy the rights guaranteed 

in the Victims’ Charter, the following administrative measures 

will be implemented: 

system

other managers in addressing complaints from victims 

The strategic objectives are to:

facilitate an integrated complaints management approach 

to ensure that victims whose rights have been violated by 

the criminal justice system get recourse for the abuse or 

secondary victimisation.
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